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Dean/Medical Superintendents ESIC PGIMSR's MC/ESIC Hospital

Director (Medical) Delhi/Director (Medical) Noida

Sub: Issuance of all prescribed medicine to OPD/IPD patients visiting ESIC
Hospitals from ESIC Hospitals Pharmacy-reg.

Ref: ESIC Hqrs earlier instruction vide No. V-15/15/U2019-Med.I(MS) dated
22.09.2021.

Sir/Madam,

As you are aware that ESI Corporation is constantly taking various steps to
improve the quality of medical care services provided to the ESI beneficiaries
through its Hospital and dispensaries.

As per existing practice on drug dispensing, OPD patient's visiting ESIC
Hospital should be provided medicines from Hospital OPD pharmacy.

In this regard, ESIC Hqrs is in receipt of number of grievances regularly
regarding non- issuance of all prescribed medicines from OPD Pharmacy despite

the availability of same in Medical Store of ESIC Hospital adding to patient agony.

All Deans/MSs of respective ESIC Hospitals are therefore directedto ensure
Indenting of all available Medicine from Hospital Store to OPD Pharmacy for
smooth and efficient delivery of medical care to ESI Beneficiary.

In view of above, you are requested to take necessary action for smooth

dispensing of all prescribed medicines to ESI beneficiary from OPD Pharmacy.

This issues with the approval of Competent Authority.

Digitally signed by

Sanjiv Kochhar

Copy for information to:

1. PPS to DG/FC/CVO/MC/IC.

Date: 04-09-2025
उप चिकित्सा और सविदा/प्रापण)

15:59:32

2. The Regional Director, Regional Offices, ESI Corporation
3. All Branches at Hqrs Office.
4. Web site Content Manager with request to upload the same






